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JEZICNE TEHNOLOGUE (LT) U JAVNOJ UPRAVI — DRUSTVENE
KORISTI

 drzava kao autor velikog broja jezicnih resursa
* drzava kao pruzatelj mnogih javnih e-usluga —visejezicni
pristup i pristup korisnicima s invaliditetom

e zastita hrvatskog jezika i njegovo koristenje u digitalnom
drustvu



European
Commission

JEZICNE TEHNOLOGUE (LT) U JAVNOJ UPRAVI — POVECANIE
UCINKOVITOST!

 centralizacija prevoditeljske prakse u javnoj upravi

* prevoditeljska memorija i njezino koristenje prepusteni su
pojedinacnoj inicijativi i nestandardiziranim licenciranjem

* ne postoji infrastruktura koja bi poduprla razmjenu
prijevoda, glosara, tezaurusa
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NLTP — KAKO SE UKLAPAMO U PRICU | STO NAMJERAVAMO
UCINITI?

* Sredisnji drzavni ured za razvoj digitalnog drustva kao partner
FFZG-u — zaduzen je za tehnicku provedbu projekta
(postavljanja i hostiranja platforme na drzavnoj IT
infrastrukturi, nesmetana integracija NLTP-a kroz postojece
APl i druge javne usluge u Hrvatskoj)

* Projekt usmjeren na javnu upravu, a Ured je zaduzen za
proces njene digitalizacije

* Sudjelovali smo u ovim i drugim slicnim projektima kao izvor
podataka za strojno ucenje
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ISTRAZIVANIJE — JEZICNE TEHNOLOGIJE U JAVNOJ UPRAVI
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KOJE OD SLIEDECIH JEZICNIH TEHNOLOGIJA SU VAM POZNATE?

Which of the following LT are you familiar with?

TP ARSI TRANSLATION

SPEICH TO TENT THCHNOE DY

BIACHIRE TRARSLATION

TEXT TO SFERCH TRCHFDE Doy

FERRARNSON Do SOM LIRS,

IRGE TO THNT TCHINEOE Doy

Dl T-B0T SIS

TRAMTCRI NG ALTOMATTD MIETING ROTES

MEEIG ASSELTANT

RO O THE WENTONED

SUBTETLING
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KORISTI LI VASA ORGANIZACIJA JEZICNE TEHNOLOGIJE?

Does your organization use language technologies?

EONT EROW WHAT LANGLAGE TECHNOUDGIES ARE
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KOJE JEZICNE TEHNOLOGIJE VI KORISTITE?

Which language technologies do you use?

COMPUTER ASULTED TN LATION
TURRIINGS OGF S04 LTINS

MACHIME TRAMSLATEON

MOME OF THE ABONE

IMAGE TO TEXT TECHROLOGY

SPDECH TO TEXT TECHROLOGY

TINT T SPULCH TECHNOLOGY

RIIETING ASHSTANT

CHAT-BOT SD4UTHONS

TRANTORIBING ALITOMATED MEETING MOTES

SUBTITLIRG
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KORISTITE LI JAVNA ILI PRIVATNA RJESENJA?

Do you use a public or a private technology?

LI
MY ORGANTATION DOES NOT U LANGLAGT TICHNOUOGY SOLUTONS

PRIVATE
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NAJTRAZENIJI ALATI

COMAPUTER ASSISTED TRANSLATION

SPLECH TO TEXT TECHNOLOGY

TRAMSCEIRING AUTOMATED MEETING HOTES

TERMBMOLOGY SOLUTIONS

MANCHENE TRAMSLATION

IMAGE TO TEXT TECHNOLOGY

MEETING ASSISTANT

TEXT TO SPEECH TECHNOLOGY

CHAT-BOT SOULUTHONS.

SUBTITLERG

1M ROT SURE WHAT EXACTLY LANGUAGE TECHNOLOGIES ARE

Most soughtafter LT
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NAJKORISNIJE JEZICNE TEHNOLOGIJE ZA KORISNIKE JAVNIH

USLUGA

Most useful LT for public service users

COMPUTER ASSISTED TEARSLATION

THE OREARIEATION | Wik FOR DOLS ROT BEMEFIT FROM AaGio] FREQLIINT USE OF LakGLIAGE
TECHROLOGIES

MRLHINE THANYLATHIN

SPEECH T TEXT TECHNCOHLOGY

TEXT TO SPEECH TECHNCHLOGY

T WOT SURE WIHAT EXACTLY LARGUAGE FECHNCLOGIES ARE

CHAT-BDT SOLUTIONS

TERMIROLOGY SOLUTIONS

IMAGE T TEXT TECHNOLOGY

TRANSCIRBING AUTORUATED MEETING MOTLS

SUBTITLING

MALETING ASSIETANT
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PROCJENA POTREBE ZA JEZICNIM TEHNOLOGIJAMA

Assessment of the need for LT (institution) '

1
P FRECROENTLY LA LANGALASE TECHHOL OGS
]
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b
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I OFTEN WORK WITTH LARGE VORUNSES OF TEXT IH DIFFEREMT LANCRIALGEY

WE FREQUERTLY UFLIEE SPEOFC WOCABULARY ACROSS SUR DRGanTA TN

) |
WEMBERS OF WV CRGAMEATION FRECTUENTLY LiSE LAMGUAGE TECHHOLOGIES
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KORISTI ZA JAVNU UPRAVU OD JEZICNIH TEHNOLOGIJA

Do you think your organization would benefit from language
technologies?

YES

RATHER YES, THAKN MO

RATHER hO, THAN YES
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USTEDA VREMENA

LT as a timesaver?

RATHER YES, THAN M(

RATHER MO, THAN YES
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ZAKLJUCAK

* Interes za jeziCne tehnologije postoji
* Prepoznate su njegove prednosti

* No drzavni i javni sluzbenici premalo znaju o jezicnim
tehnologijama i vaznosti upravljanja s jezicnim resursima koje
stvaraju

* To nije problem pojedinca vec zajednice
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HVALAI

nltp@rdd.qgov.hr
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